
EFFECTIVE NOVEMBER 1, 2014

YOUR HEALTH BENEFIT PLAN PROVIDER AND ADMINISTRATOR ARE CHANGING

YOUR BENEFITS ARE UNCHANGED

GREAT-WEST LIFE

In mid-KĐƚŽďĞƌ͕�ĞůŝŐŝďůĞ��ĐƟǀ Ğ�Žƌ�ZĞƟƌĞĚ�/�d^��ϴϵϭ�ŵĞŵďĞƌƐ͕ �ǁ ŝůů�ƌĞĐĞŝǀ Ğ�Ă��' t >�t ĞůĐŽŵĞ�<ŝƚ�ǁ ŝƚŚ�ĚĞƚĂŝůƐ�ŽŶ�ŚŽǁ �ƚŽ�ƐƵďͲ
mit claims, access to online services (GroupNet), claim forms, co-ŽƌĚŝŶĂƟŽŶ�ŽĨ�ďĞŶĞĮ ƚƐ͕ �ĂŶĚ�ŵŽƌĞ͘

GWL will be responsible for paying all Life Insurance, Accidental Death and Dismemberment, Extended Health Care, Pre-
ƐĐƌŝƉƟŽŶ��ƌƵŐ��ůĂŝŵƐ͕ �KƵƚ-of-Country Claims and Dental Care.

Members do not need ƚŽ�ĐŽŵƉůĞƚĞ�Ă�ŶĞǁ �ĂƉƉůŝĐĂƟŽŶ�ĨŽƌŵ�ĨŽƌ�' t >͕ �ĂƐ�ŵĞŵďĞƌ�ĂŶĚ�ĚĞƉĞŶĚĞŶƚ�ŝŶĨŽƌŵĂƟŽŶ�ǁ ŝůů�ďĞ�ƚƌĂŶƐͲ
ferred to GWL electronically.

ALL current benefits will remain unchanged. If you have already used some of your paramedical coverage amount (i.e.
massage, physio), vision care, or dental care coverage, your remaining 2014 balance will be transferred to GWL. As in past
years, calendar year benefit maximums will be reset on January 1.  

D ĞŵďĞƌƐ�ƚŚĂƚ�ŚĂǀ Ğ�ĂŶ�ĂƉƉƌŽǀ ĞĚ�̂ ƉĞĐŝĂů��ƵƚŚŽƌŝƚǇ�ĨŽƌŵ�ĨŽƌ�Ă�ƉƌĞƐĐƌŝƉƟŽŶ�ĚƌƵŐ�ŽŶ�Į ůĞ�ǁ ŝƚŚ�W���ǁ ŝůů�ĂůƐŽ�ŚĂǀ Ğ�ƚŚĂƚ�ŝŶĨŽƌͲ
ŵĂƟŽŶ�ƚƌĂŶƐĨĞƌƌĞĚ�ƚŽ�' t >�ĞůĞĐƚƌŽŶŝĐĂůůǇ͘

J&D BENEFITS

:Θ��ǁ ŝůů�ƉƌŽǀ ŝĚĞ�ƚŚŝƌĚ�ƉĂƌƚǇ�ĂĚŵŝŶŝƐƚƌĂƟŽŶ�ƐĞƌǀ ŝĐĞƐ�ŝŶĐůƵĚŝŶŐ�ĂŶ�ŽŶůŝŶĞ�ŵĞŵďĞƌ�ƉŽƌƚĂů͘�WůĂŶ�ŵĞŵďĞƌƐ�ǁ ŝůů�ďĞ�ĂďůĞ�ƚŽ�ĂĐĐĞƐƐ�ƚhe
ƉŽƌƚĂů�ƚŽ�ĞŶƌŽůů�ŝŶ�ƚŚĞ�ƉůĂŶ͕ ��ůŽŽŬ�ƵƉ�ƚŚĞŝƌ�ŚŽƵƌ�ďĂŶŬ͕�ƵƉĚĂƚĞ�ĚĞƉĞŶĚĞŶƚ�ŝŶĨŽƌŵĂƟŽŶ͕ �ĐŚĂŶŐĞ�ďĞŶĞĮ ĐŝĂƌŝĞƐ�ĂŶĚ�ĐŽŶĮ ƌŵ�ƚŚĞŝƌ�
GWL coverage. The member website can be accessed using a Mac, iPhone, iPad, PC, or Android. J&D staff will also be able to 
ĂŶƐǁ Ğƌ�ƋƵĞƐƟŽŶƐ�ƌĞŐĂƌĚŝŶŐ�' t >�ĐůĂŝŵƐ͕ �ƐĞůĨ-pay and tax receipts.

Members will also be able to make payments for shortages by credit card through the J&D website, mailing a cheque to J&D, or
dropping off a cheque at the Union office.  

dŚĞ�dƌƵƐƚĞĞƐ�ŽĨ�ƚŚĞ�D ŽƟŽŶ�WŝĐƚƵƌĞ�t ŽƌŬĞƌƐ�, ĞĂůƚŚ��ĞŶĞĮ ƚƐ�WůĂŶ�ŚĂǀ Ğ�ƌĞǀ ŝĞǁ ĞĚ�ƚŚĞ�ŚĞĂůƚŚ�ďĞŶĞĮ ƚ�ƉůĂŶ�ƐĞƌǀ ŝĐĞ�ƉƌŽǀ ŝĚĞƌƐ͘ �
This review has resulted in the decision to implement new partnerships for the following plan services, Ğī ĞĐƟǀ Ğ�E Žǀ ĞŵďĞƌ�
1, 2014:

Great-West Life (GWL): Extended Health and Dental Care Benefits Provider 

KƌŐĂŶŝǌĂƟŽŶĂů�, ĞĂůƚŚ�/ŶĐ͘�;K , /Ϳ: Short Term Disability Management

J&D Benefits Inc. (J&D) ͗ �dŚŝƌĚ�WĂƌƚǇ��ĚŵŝŶŝƐƚƌĂƟŽŶ�(i.e hour bank and eligibility)

/ŶĨŽƌŵĂƟŽŶ�ŽŶ�ƚŚĞ�ƚƌĂŶƐŝƟŽŶ�ƚŽ�ƚŚĞƐĞ�ƉƌŽǀ ŝĚĞƌƐ�ŝƐ�ŽƵƚůŝŶĞĚ�ďĞůŽǁ ͘ �dŚĞ�ĨŽůůŽǁ ŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ƌĞŵĂŝŶ�ƵŶĐŚĂŶŐĞĚ͗

 Great-West Life: Life Insurance and Accidental Death & Dismemberment

 Family Services of Greater Vancouver: Employee and Family Assistance Plan (available to all IATSE members)

 /�d^��>ŽĐĂů�ϴϵϭ͗ �D ĂŶĂŐĞŵĞŶƚ�ŽĨ�ƚŚĞ�ZĞƐŝĚĞŶƟĂů�ZĞŚĂďŝůŝƚĂƟŽŶ�ĨŽƌ�̂ ƵďƐƚĂŶĐĞ��ďƵƐĞ�WƌŽŐƌĂŵ�;Ăǀ ĂŝůĂďůĞ�ƚŽ�Ăůů�/�d^��
members)

 Medical Services Plan: Basic coverage (requires eligibility under the hour bank)

WĂĐŝĮ Đ��ůƵĞ��ƌŽƐƐ�;W��Ϳ�ǁ ŝůů�ŶŽ�ůŽŶŐĞƌ�ďĞ�ƉƌŽǀ ŝĚŝŶŐ�ďĞŶĞĮ ƚ�ĂĚŵŝŶŝƐƚƌĂƟŽŶ�Žƌ�ĐůĂŝŵƐ�ƉĂǇŵĞŶƚ�ĂŌĞƌ�E Žǀ ĞŵďĞƌ�ϭ͕ �ϮϬϭϰ͘ �

“t ĂƚĐŚ�ǇŽƵƌ�ĞŵĂŝů�ĨŽƌ�ĨƵƌƚŚĞƌ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ƵƉĚĂƚĞƐ�ĨƌŽŵ�ƚŚĞ�dƌƵƐƚĞĞƐ͕ �:Θ��ĂŶĚ�' ƌĞĂƚ-West Life”



KƌŐĂŶŝǌĂƟŽŶĂů�, ĞĂůƚŚ�/ŶĐ͘�;K , /Ϳ�ŝƐ�ĂŶ�ŝŶĚĞƉĞŶĚĞŶƚ�ƚŚŝƌĚ�ƉĂƌƚǇ�ĚŝƐĂďŝůŝƚǇ�ŵĂŶĂŐĞŵĞŶƚ�ĐŽŵƉĂŶǇ�ƐƉĞĐŝĂůŝǌŝŶŐ�ŝŶ��ĚũƵĚŝĐĂƟŽŶ�
ĂŶĚ��ĂƌĞ�D ĂŶĂŐĞŵĞŶƚ�ŽĨ�ƐŚŽƌƚ�ƚĞƌŵ�ĚŝƐĂďŝůŝƚǇ�ĐůĂŝŵƐ͘ �D ĞŵďĞƌƐ�ĐƵƌƌĞŶƚůǇ�ŽŶ�̂ ŚŽƌƚ�dĞƌŵ��ŝƐĂďŝůŝƚǇ�ǁ ŝůů�ĐŽŶƟŶƵĞ�ƚŽ�ŚĂǀ Ğ�ƚŚĞŝƌ�
ĐůĂŝŵ�ŵĂŶĂŐĞĚ�ďǇ�W��ͬ ���>ŝĨĞ�ƵŶƟů�KĐƚŽďĞƌ�ϯϭ͕ �ϮϬϭϰ͘ ��ī ĞĐƟǀ Ğ�E Žǀ ĞŵďĞƌ�ϭ͕ �ϮϬϭϰ�ĂŶǇ�ŶĞǁ �Žƌ�ŽŶŐŽŝŶŐ�ĐůĂŝŵƐ�ǁ ŝůů�ďĞ�ŵĂŶͲ
aged by OHI.

�ŌĞƌ�E Žǀ ĞŵďĞƌ�ϭ͕ �ĂŶǇ�ƋƵĞƐƟŽŶƐ�regarding a short term disability claim should be directed to OHI.  OHI staff will contact 
ĞĂĐŚ�ŵĞŵďĞƌ�ǁ ŝƚŚ�ĂŶ�ĂĐƟǀ Ğ�ĐůĂŝŵ ͕ �ďǇ�ƚĞůĞƉŚŽŶĞ�ĂŶĚ�ŵĂŝů͕�ǁ ŚĞŶ�ƚŚĞ�ƚƌĂŶƐĨĞƌ�ŚĂƉƉĞŶƐ͘ �

ORGANIZATIONAL HEALTH INC.

GREAT-WEST LIFE www.greatwestlife.com 1-855-729-1839 (For IATSE members only) Plan #51897

For assistance with:

 �ǆƚĞŶĚĞĚ�ŚĞĂůƚŚ͕ �ƉƌĞƐĐƌŝƉƟŽŶ�ĚƌƵŐ͕�Žƌ�ĚĞŶƚĂů�ĐůĂŝŵƐ͘
 Claim forms.
 GroupNet online plan member services including username and/or password reset.

J&D BENEFITS  www.jdbenefits.com  1-800-218-7018   Email: iatse891@jdbenefits.com 

For assistance with:

 Hour bank status (members can check online through the member portal)
 Ordering new or replacement GWL pay direct drug cards.
 D ĂŬŝŶŐ�ĐŚĂŶŐĞƐ�ƚŽ�ǇŽƵƌ�ĐŽǀ ĞƌĂŐĞ͕�ĚĞƉĞŶĚĞŶƚ�ŝŶĨŽƌŵĂƟŽŶ�Žƌ�ďĞŶĞĮ ĐŝĂƌŝĞƐ͘
 �ĞƉĞŶĚĞŶƚ�ĂŶĚͬ Žƌ�ƐƚƵĚĞŶƚ�ĞůŝŐŝďŝůŝƚǇ�ƋƵĞƐƟŽŶƐ.
 ZĞƋƵĞƐƟŶŐ�ƐƚĂƚĞŵĞŶƚƐ�ŽĨ�ĐŽǀ ĞƌĂŐĞ͘�
 �ŽŶĮ ƌŵĂƟŽŶ�ŽĨ�ĐŽǀ ĞƌĂŐĞ͘
 KƉƟŽŶĂů�ůŝĨĞ�ĂƉƉůŝĐĂƟŽŶ�ĂŶĚ�ƉĂǇŵĞŶƚ͘
 Self-pay payments (by credit card, mailed cheque or online banking).
 Y ƵĞƐƟŽŶƐ�ŽŶ�ƚĂǆ�ƌĞĐĞŝƉƚƐ͘

ORGANIZATIONAL HEALTH INC. www.ohiinc.ca 604-904-2220

For assistance with:

 Assessment of short term disability claims.
 Rehabilitation.
 Coordination of treatment.
 Return to work planning.

I.A.T.S.E. 891 office    www.iatse.com 604-664-8914   Email: healthbenefits@iatse.com 
Julie Jensen and Kelley Browne

For assistance with:

 Self-pay payments by cheque (drop off at I.A.T.S.E. 891 office). 
 Hour bank status.
 D ĂŬŝŶŐ�ĐŚĂŶŐĞƐ�ƚŽ�ǇŽƵƌ�ĐŽǀ ĞƌĂŐĞ͕�ĚĞƉĞŶĚĞŶƚ�ŝŶĨŽƌŵĂƟŽŶ�Žƌ�ďĞŶĞĮ ĐŝĂƌŝĞƐ͘
 �ŽŶĮ ƌŵĂƟŽŶ�ŽĨ�ĐŽǀ ĞƌĂŐĞ͘
 �ƐƐŝƐƚ�ǁ ŝƚŚ�ƐŚŽƌƚ�ƚĞƌŵ�ĚŝƐĂďŝůŝƚǇ�ĐůĂŝŵƐ�;ŝ͘Ğ͘�ĞůŝŐŝďŝůŝƚǇ͕�ĂƉƉůŝĐĂƟŽŶ�ĨŽƌŵƐ�ĂŶĚ�ĐůĂŝŵƐ�ƐƵďŵŝƐƐŝŽŶ�ƚŽ�K , /Ϳ͘
 Address changes for your membership file.   
 �ĞƉĞŶĚĞŶƚ�ĂŶĚͬ Žƌ�ƐƚƵĚĞŶƚ�ĞůŝŐŝďŝůŝƚǇ�ƋƵĞƐƟŽŶƐ͘
 Y ƵĞƐƟŽŶƐ�ƌĞŐĂƌĚŝŶŐ�D ^W�ĐŽǀ ĞƌĂŐĞ͘
 �ůů�ŽƚŚĞƌ�ŚĞĂůƚŚ�ƉůĂŶ�ƌĞůĂƚĞĚ�ƋƵĞƐƟŽŶƐ͘

WHO TO CONTACT AS OF NOVEMBER 1, 2014


